Request for Proposal Speech-Language Therapy & Audiology Services
School District of St. Lucie County RFP # 25-20

ATTACHMENT I - REFERENCE QUESTIONNAIRE
ST. LUCIE PUBLIC SCHOOLS
RFP 25-20
SPEECH-LANGUAGE THERAPY & AUDIOLOGY SERVICES

FOR: _WordPLAY Therapy Services, LLC
(Name of Vendor Requesting Reference)

This form is being submitted to your Company for completion as a business reference for the company
listed above.

This form is to be returned to the School Board of St. Lucie County, Purchasing Department, email at
kimberly.albritton@stlucieschools.org no later than 3:00 p.m., May 8, 2025, and must not be
returned to the company requesting the reference.

For questions or concerns regarding this form, please contact the School Board of St. Lucie County,
Purchasing Department, by telephone: (772) 429-3980, or by email at
kimberly.albritton@stlucieschools.org. When contacting us, please be sure to include the request for
proposal number and title listed at the top of this page.

Company Providing Reference_12llahassee Colleq:ate Academ. CTCAB
Contact Name and Title/Position_M\at¥ovy Greqocy - Dean of stud-etrs
Contact Telephone Number_Z50- SO4 - (o 3077 d

Contact Email Addressjgg&jhgﬂ%uag%‘]ﬁ tsc.€l.edy

Questions:
1. In what capacity have you worked with this company in the past? If the Company was under a
similar contract, please acknowledge and explain briefly whether or not the contract was successful.

comments NI T \ave neb wotked wivia Wod PLAY
prier 4o theic Condvact i TCA.

2. How would you rate this Company’s knowledge and expertise?
(3= Excellent; 2= Satisfactory; 1= Unsatisfactory; 0= Unacceptable)

AW Wocd PLAY cepresent o wesl have Shown e na e
alowlity, Yo oloserve studendts ) collect Mmeani g il dedta
ool olturately detertnine. phether o shadent ey
Voo experiencis steech andlor lavopase delays.
3. How would you rate the Company’s flexibility relative to changes in the scope and timelines?
> (3= Excellent; 2= Satisfactory; 1= Unsatisfactory; 0= Unacceptable)
WordPLAY Was Yeevt casponsive o the evoluing needs of our
Comments: Siudent popwlotion. They have ensd ced At any adjusronents
ave implemented effuiertly Wihowt comprovising” service. quality
4. What is your level of satisfaction with hard-copy materials, e.g. quotation, written scopes of work,
reports, logs, etc. produced by the Company?

Comments:
)
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3 (3= Excellent; 2= Satisfactory; 1= Unsatisfactory; 0= Unacceptable) _
AL documents received by Word PLAY avce wwell-orgeniad

Comments: 1 Pt‘odw{o\ . a —\-\M\'A‘é manines. The COIV{)OLmj he S o
Shongy ofrenhion 1o detsitl anrmd presends materiaAly N

o Professional tnovwiel,
5. How would you rate the dynamics/interaction between the Company and your staff?

(3= Excellent; 2= Satisfactory; 1= Unsatisfactory; 0= Unacceptable)
The. interackon Yoedween Notd @ ond Hhe FkC ok A

Comments: has Leen Consicte N‘k’{j Posttive andl Collabcordtive . Their P

Listert 4o Yhe yeapn's ::'fw\— ard sVew . cotnitnent o

WoREg &S parhners toward Ahe comrnon goal of foskering suctes
6. Who were the Company’s principle representatives involved in providing your service and how ¢ e
‘would you rate them individually? Would you comment on the skills, knowledge, behaviors or other Studhss
factors on which you based the rating? (3= Excellent; 2= Satisfactory; 1= Unsatisfactory; 0=
Unacceptable)

Name: EY‘i Ca Ta\bd\' Rating: . i

Name: Rating:
Name: Rating:
Name: Rating:

Comments: £yica has hewn an invalmable Gsser to owt beamn af :i%
She ey 9oes alnve, and bQﬂOM the Soope of he '
$o connedt Wit her Stadent o priwtde. Hre most effective
Cobe . her Yhersfy S€sliong.

7. With which aspect(s) of this Company’s services are you most satisfied? P Lj’(\{
CTCA has beea dne mosh Sakisfed with Worh
Comments: (pr(! e ads F_\.Qta;\_‘rt-j anc Q_Qar\-’dse_, in e ‘G‘Q,L& o

Reen and langungL.

8. With which aspect(s) of this Company’s services are you least satisfied?
Comments:

N\P& TCA Nas oeen Sohcfed witn all cus@ec\'s
0k \Word PLAY ServicesS.

9. Would you recommend this Company’s services to your organization again?

Comments: \{BS, O\\OSOL"\-’\'Q’\S . TCA’ Pkoxns ‘{O Work VQE’H’\
Word PLAY eveny yeat
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